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The “dk Business Solutions” software package (‘dk’) is a powerful Accounting and CRM system
offering a fully integrated, highly-scalable solution to businesses and not-for-profit organizations of
differing sizes and complexities.
The system comprises 15 modules of which 3 are for use only in charities and other not-for-profit
organizations:
1) Applicable both for businesses and not-for-profit organizations:
 General Ledger
 Sales
 Accounts Receivable
 Accounts Payable
 Inventory (Stock management)
 Purchase Orders
 Point-of-Sale (dkPOS)
 Fixed Assets
 Projects
 Events Management/Books
 CRM
 General
2) Applicable both for businesses and not-for-profit organizations:
 Donations (with Gift Aid)
 Grants
 Membership
Each of these modules can be accessed from a central menu (shown below).
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Within each module, the user is presented with a variety of tables, processes, inquiries, reports and
set-up options. Each module is laid out (as shown blow) in a consistent manner so that one never
feels ‘lost’ in the system.

Each of the modules is explained in the succeeding pages.
However, first it is worth noting that within each module there are a number of common features
which are available to the user to aid their analysis of the record (GL Account, Fixed Asset, Customer,
Supplier, Inventory Item, Supporter, Member, Beneficiary, Prospect, Project etc.) at hand. These
tools are listed below and are easily accessed from the relevant table via the “F5” menu:
a) Sums, Monthly Totals
b) Note Book
c) Attach Files
d) Properties
e) Activities
f) Additional Information Tabs
g) Information Tree
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Example “F5” Menu (for Customers)

a) Monthly Totals
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The ‘Monthly Totals’ function allows the user to examine a number of financial variables for each
person/company (e.g. for Customers: turnover, margins, discounts, payments and payment history,
showing how promptly payments have been made in the past) over a 3 year period, both in tabular
form and graphical form, as illustrated above.
b) Note Book

A note book can be created and maintained for any main record in dk (e.g. Customer, Supplier, GL
Account, Inventory Item, Supporter, Project etc). Multiple pages can be set up, each one dealing
with different topics (e.g. telephone conversations, key financial details, preferences etc). These can
then be printed out or viewed on the screen by topic/page number or in total.
c) Attach Files
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Files can be attached to any main record in dk; examples might include contracts/agreements,
application forms, photographs, drawings, key spreadsheets etc. The links to these documents can
be viewed from within a window accessed under the F5 menu and the documents can be opened
simply by double-clicking on the relevant document icon.
d) Properties
Properties are attributes which can be set for individuals or organizations. These might include
tastes, preferences, hobbies, interests, skills, qualifications, industry sector, financial bandings,
where you first came in to contact with the person/organization etc. Each ‘property’ can have an
array of values available for selection, either singly or in multiples (‘multi-selection’).
e) Activities
Activities (tasks) can be set for individual customers and other primary records. These can then be
linked to a calendar as a reminder for follow-up via Outlook. This is part of an area which comes
under the heading of “alerts and messages” and one where dk is being further developed.
f) Additional Information Tabs

Additional information (e.g. properties, categories, contacts, histories etc)concerning each primary
record is viewed via a series of ‘tabs’ at the foot of the respective table, as shown in the example
above. These tabs link back to further, underlying tables relating to the primary table concerned.
Additional tabs/tables can be added on request.
g) Information Tree
Finally, each record can be viewed and accessed via a comprehensive information tree view, such as
the one illustrated below. These trees conveniently display links to much of the information, both
financial and non-financial stored within dk in various parts of the system. The trees ‘cut-across’ the
system and allow the use to work in just one location with ease. This is particularly useful when
dealing with queries over the telephone.
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1. GENERAL LEDGER
The General Ledger is where all data posted within dk is collected, analysed and reported. The
“spine” of the General Ledger, and in fact the whole system itself, is the Chart of Accounts. This is
arranged in such a way that it becomes a reporting tool in and of itself.
Sub-modules:
As well as its powerful reporting tools, the General Ledger module contains 6 further sub-modules:







VAT
Budgeting
Cash book
Bank Account management and bank reconciliations
Processes, including opening balances and importation of historic data
Dimensions, where the organization can be analysed into Departments, Cost Centres and
Funds

Reports:
One of the strongest features of dk is its array of reporting, inquiry and analysis tools. These enable
the user, including Senior Management to view and analyse the organization’s data without the
need to reply on reporting specialists or on specialized third-party reporting software. The reporting
tools within dk fall in to 5 broad areas:
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a) Financial Statements
These provide, in a single report, an Income Statement, a Balance Sheet and a series of
related “Details” (detailed breakdowns) flowing directly from the Char t of Accounts with a
variety of options to make the report flexible, including the ability to include or exclude unposted transactions.
b) Financial Analysis Trees
A tree view (with graphical views, as shown) of the chart of accounts arranged across 3
levels of summation / breakdown, with the ability to drill down to underlying transactions
and export to Excel. Each tree can have up to 100 columns, each one capable of displaying
actual or budget data, any of the 3 dimensions (singly or in combination) and different time
periods (e.g. month, quarter, half-year, annual) across all accounting years. The columns can
also be % comparisons between two data columns. A simple layout is shown below:

c) Inquiry Grids
Tools which gather all underlying General Ledger data transactions across a single or
multiple accounting period range, and offer the ability to sort, filter, group (multi-level)
these and then to arrange the columns in the desire order. The results can then be printed
as reports, shown graphically within dk or exported to Excel for further analysis, tabulation
and graphical analysis.
The grids can also be run for individual or combinations of Dimensions (Departments, Cost
Centres and Funds).
A simple example is shown below:
__________________________________________________________________________________

dk BUSINESS SOLUTIONS
OVERVIEW OF SYSTEM & MODULES

d) Standard Reports
These contain a suite of standard reports each of which has an array of parameters with
which the user can very easily adapt the report layout and content. Each report can be run
at transaction or balance level and can then be printed or exported to Excel or as a PDF
document.
A separate sub-set of these reports are devoted to reporting by the three Dimensions within
the system.
e) Spreadsheet Templates
Finally, if these four reporting tools, summarized above, do not provide enough analysis, the
user can set up their own reports in spreadsheets and then link these back to the dk system.
Once these links have been created, the templates can be “rolled-forward” and amended via
a simple parameters table which enables the user to run variations on each report without
having to re-edit the underlying link-formulae.
Once a report has been created in a spreadsheet, the user can then, of course, add a series
of further “linked tabs” to it containing different re-presentations of the data reporting (both
in tabular and graphical form).
The advantage of using this method of linking a spreadsheet report to dk (rather than simply
exporting reports and data from dk to a spreadsheet) is that the format and layout of the
report (and the other linked tabs) can be preserved and re-used in subsequent periods.
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2. SALES
Within the Sales module you can raise Sales Quotations, Sales Orders and Sales Invoices; each of
these can be produced individually but it is also possible to produce an invoice from an order and to
create an order from a quotation.
It is also possible to set up Recurring Sales Orders which can be used to quickly produce repeat sales
invoices. These can be produced individually or in batches from pre-set groups.
dk can also easily import sales invoice data from other systems and also has a full “POS” system (see
later section).

The sales module has powerful analysis and inquiry tools enabling you to view and analyse sales data
across a range of parameters.
The system also had a Salesperson sub-module which provides further analyses of sales and enables
you to calculate and post sales commissions.
The sales module can also handle “Intrastat”.
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3. ACCOUNTS RECEIVABLE
The key table in this module is Customers. A variety of data can be set up and managed for each
customer, both financial and non-financial. Files can be attached to customer records and a multipage note book can be kept for each customer. Customers can be grouped and can be marked with
‘activities’ (which can be put in to an ‘activities calendar’ for follow up) and with ‘properties’ which
can be used for further segmentation of customer records.
Other than the management of customer information and records, the two main processes carried
out in this module is the recording of receipts from customers and the reconciliations of customer
account balances.
Further to these main processes, this module allows the charging of interest to customers on
overdue payments and the production of customer account statements.

The “Subscriptions” sub-module allows the use to place customers into many different groups which
can then in turn be invoiced as a one-off or on a recurring basis. This can be a great time-saving
device when billing customers in instalments or for repeat business or when registering and
invoicing new participants for an event or conference.
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4. ACCOUNTS PAYABLE
The accounts payable handles the functions relating to vendors (suppliers) and closely resembles the
accounts receivable module in its array of functions.
As well as managing vendor records, one can register purchase invoices; these can be entered
manually or imported in to the system.

For larger organizations a separate approval sub-module is available. Up to three approvers can be
specified and invoices can also be placed ‘on hold’. A “payment run” sub-module is also available;
this can specify the amount available to spend, the bank account(s) to be used, and the
range/groups of vendors that are to be included.
Various analyses can be run on vendor spend/activity.
An interest calculation sub-module is also available. This can be used where the company is lending
monies to other organizations or branches of the company.
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5. INVENTORY
DK offers a ‘full’ inventory system allowing the user to manage both tangible stock items and
intangible service items. The items table itself offers a wide variety of settings allowing dk to be
used in a large number of differing contexts.
To facilitate more complex stock management, dk offers the use of barcodes, warehouses and
locations.

In dk, items can also be set up as bill-of-material items. DK allows the user to automate the creation
of items using the bill-of-materials principle and these items can, in turn, form part of further bills of
material thereby allowing multi-level bill of material generation.
DK also offers quite sophisticated analyses of inventory movements and sales relating to inventories.
The inventory module integrates fully with the dkPOS (point-of-sale / tills) system.
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6. PURCHASE ORDERS
The purchase orders module works in conjunction with the inventory module and allows the user to
calculate what should be ordered from suppliers.
The purchase order suggestions function can produce estimated purchase quantities, by supplier,
both with and without reflecting those quantities already contained in either/both sales and
purchase orders.

Incoming deliveries of stock are recorded in ‘Item reception’. Where goods are not received in full,
those that have been received can be posted in to inventory. Those items which are on back-order
can be left in the purchase order which can either be left to wait for the future delivery or can be
deleted if the order for the remaining goods is to be cancelled.
These functions can be divided and managed across different purchase order managers.
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7. POINT-OF-SALE
The dkPOS (point of sale) system is supplied and installed as a separate module. It connects to the
dkPOS sub-module within the Sales module from where dk and the dkPOS system can be
synchronized by using the dkPOS ‘back-office’ functions: new and amended inventory item details
are transferred from dk to dkPOS and sales-related transactions are transferred from dkPOS to dk.

dkPOS works with touch-screen monitors, bar-code readers, thermal till receipt printers and cash
drawers. Users can define their own suite of “hot keys” which minimize time spent at the tills and
errors made by staff.
dkPOS offers its own range of reports and analyses allowing the user to closely review activity at the
tills, both numerically and graphically, by time of day, day of the week etc.
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8. FIXED ASSETS
Unlike many accounting systems, dk has an integrated fixed assets module. In this module, users
can register fixed asset acquisitions, disposals and depreciation calculations.
DK offers straight line and reducing balance methods of calculating depreciation and allows the user
to allocate assets to different groups to which different depreciation rates and methods can be
applied.

Each asset record can be given details of planned maintenance. The fixed assets summary listing can
be a useful report to provide to insurers and operations and IT managers alike.
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9. PROJECTS
‘Projects’ is a very powerful module which can almost be regarded as a separate system in its own
right. It is used extensively in Iceland by the major accountancy firms and by other professional
services organizations to handle the billing of staff time and other items to clients.
Projects can be linked to ‘parent’ projects which can, in turn, be linked to their respective ‘parent
projects’. They can also be grouped for reporting an analysis purposes.

The following costs can be registered against projects: time, expenses, overheads, assets and
inventory items. These costs can then be analysed in detail by projects, parent projects and project
groups.
These costs can not only be analysed and reported upon but they can also be used to bill on to
clients/customers using ‘invoice processing’. Once raised, these sales invoices can then be further
managed and analysed within the sales and accounts receivable modules. All transactions raised in
the projects module end up in the General Ledger without needing further re-entry.
Projects can be further analysed in to ‘project activities’ and ‘project components’ which act as
further dimensions within the system.
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10. EVENTS (Events Management / Bookings System)
This module is currently under construction. It will cover two broad areas:
a) The arranging of an event; and
b) The booking of participants on the event.
The data which dk will manage regarding events will include the following variables:











Venue;
Dates/times;
Schedule/itinerary
Dietary requirements;
Kitchen lists;
Disability requirements;
Accommodation plan;
Seating plan;
Equipment needed;
Speakers’ notes.

The booking of participants will cover:







Invoicing;
Payments;
Refunds;
Available places;
Waiting lists;
Utilization rates.
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11. CRM
Much ‘CRM’ material is spread across the dk system. Many CRM systems extend themselves in to
certain aspects of finances and accounting but only deliver in these areas to a limited extent; dk is a
full accounting and financial reporting system which contains many functions found within leading
CRM systems, both financial and non-financial. These are found within the various modules,
adjacent to the relevant data and financial functions. The information trees, analysis trees, inquiry
grids and notebook/attach file functions are all examples of these CRM tools.
In the CRM module itself, dk contains the CRM features not already found elsewhere in the system.
The focus of the module is the Prospects table where details of prospective
customers/supporters/members can be collated and managed. Against each prospect record,
various properties (each with various values) can be added which can then be used to make
appropriate selections (“marketing lists”) of prospects. These selections can then be used to
generate letters and e-mails (and, soon, SMS texts) which can then be sent to these selected
prospects.

Marketing lists can form part of and be linked to campaigns so that the combined efforts can be
measured. DK can allow the reading in of data from websites thereby allowing the gathering of data
entered by prospects, customers, supporters and members alike.
__________________________________________________________________________________

dk BUSINESS SOLUTIONS
OVERVIEW OF SYSTEM & MODULES

12. GENERAL
The General module allows the user to set up and maintain data surrounding each company /
organization and tables that are common across all of the modules within dk.
Of particular importance are:





the organization’s structure (dimensions: departments, cost centres and funds);
the setting up of users, user groups and linking these to the relevant companies which each
user or user group is allowed to access;
the creation of user menus and linking these to the relevant users or user groups; and
the management of different accounting periods, including their closure.
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13. DONATIONS
The first of the three modules dedicated solely to not-for-profit organizations, Donations manages
three key areas:




the table of supporters, both active and otherwise;
the registration of donations (and pledges) from these supporters; and
the re-claiming of tax rebates against these gifts under the Government’s Gift Aid Scheme.

Donations can be registered against the following key fields which, if used, subsequently offer very
powerful analyses of the sources and destinations of incoming donated resources:
 funds;
 appeals (which can be broken down in to different methods of communication*‘media type’+);
 events;
 payment method; and
 gift type (corporate, payroll giving, voucher, legacy, other charity/trust etc).
Standing order/direct debit donations can be imported from bank statement information.
Donations can also be imported from CSV master files and one journal can be copied to another
draft journal thus allowing the user to choose the preferred method of dealing with recurring gifts.
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14. GRANTS
The Grants module focuses on the payment of grants to beneficiaries, either those applied for by the
beneficiaries (such as members of the organization) or those to be paid out to beneficiaries based on
some form of need (e.g. overseas financial support). These grants can be either paid out in full as a
single payment or spread across a period in instalments.
Where grants are applied for by the member or beneficiary, the stages of the application process
can be tracked through to payment or rejection.
Grants are linked to funds. For organizations which raise monies specifically for beneficiaries, the
Grants module can be used in conjunction with the Donations module and the balances on each
fund can be viewed in the General Ledger via several of the reporting tools already described above.

Payments can be made to beneficiaries electronically via bank software in the same way as
payments to vendors within the Accounts Payable module.
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15. MEMBERS
The Members module is aimed specifically at addressing the needs of membership organizations
(institutes, associations, clubs etc) and deals with three main processes at the core of any
membership body:




the management of personal membership records;
the collection of membership fees/subs; and
the application for and payment of grants to members.

It is the only module which specifically facilitates the receipt and payment of funds to/from the same
individuals.

The Members module allows the user to define categories in to which members can be allocated. A
member can belong to many different category groupings which can then allow you to perform very
detailed analyses and inquiries and to send them appropriate letters and e-mails via the CRM
module.
Statements listing financial transactions can be produced for each member. DK can also calculate
‘membership points’ thus allowing the organization to award different entitlements to its members.
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